
Your guide to 
Departing Worry-free 
Enjoy your trip, knowing your home 
is protected while you’re away. 

TRAVEL, PROTECTED. 



Before you leave on your next trip, make sure your home will be safe 
and secure. With the right coverage, you can enjoy your travels and 
come back to a home that looks just like you left it. At Chubb, we’re 
dedicated to protecting our customers’ homes while they’re away. 

Burglary   
Nothing spoils a great vacation like �nding out your home 
was broken into while you were away. Don’t let criminals 
get into your home while you are traveling.  

Chubb can help 

Chubb personal insurance customers 
receive a discount on their homeowner’s 
insurance premiums when they install a 
centrally monitored alarm to help prevent 
break-ins. If you choose ADT, you may also 
receive a Chubb customer discount on 
their services, by calling 1-800-808-9996. 

ADT Custom Home Services help protect 
your home with personalized local service, 
fast alarm response and 24/7 monitoring 
against intrusion, �re, smoke, �ooding, 
and high levels of carbon monoxide. 

If you experience a burglary while you’re 
away, you can count on Chubb’s expert 
claim service to help you get your home 
back to normal, with the highest level 
of service available. If you would like 
more information, please refer to the 
Chubb Home Security and Water Defense 
Overview. 

Homes without a security system are 2.7 times 
more likely to be targeted by a burglar.1 

Water damage 
When you’re away from home, a burst pipe, leaking 
water heater or cracked dishwasher hose can cause tens 
of thousands of dollars in water damage and destroy 
irreplaceable personal items.  Make sure you’ve installed 
the proper systems to detect and prevent damage from 
water leaks. Leaks can also be prevented by simply 
turning o� the main water valve before you leave. 

The right service can help 

Chubb personal insurance customers 
receive a discount on their homeowner’s 
insurance premiums when they install an 
automatic water leak detection and shut-
o� system.  

If you choose H2O Damage Defense 
Service, by Sentinel Hydrosolutions, 
you may also receive a Chubb customer 
discount on their services, by calling 1-855-
422-3426. 

Sentinel’s state-of-the-art Leak Defense 
System® detects and shuts o� leaking pipes 
or �xtures before water can cause damage. 

If you experience water damage, rest 
assured that Chubb claim professionals 
will help you get the repairs done quickly, 
so you can get your home back to normal. 
If you would like more information, please 
refer to the Chubb Home Security and 
Water Defense Overview. 

About 93% of all water damage can be 
prevented.2 
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Accidents in or around your home  
If you plan to travel for a longer duration, you may 
feel comfortable having friends or family, regular 
maintenance sta�, or even a home-share in your house 
while you’re gone. But what happens if one of them hurts 
themselves while on your property? Do you have enough 
liability insurance to cover a large judgment? 

The right coverage can help

 With Chubb’s Masterpiece Excess Liability 
insurance, you can have the protection 
you need to cover damages for which 
you or someone in your household may 
be legally responsible. When the amount 
you must pay for a covered loss exceeds 
the limits of liability under your other 
insurance policies, your excess liability 
policy will be triggered to provide much 
higher limits. 

Chubb o�ers among the broadest coverage 
available today, with limits ranging from 
$1 million to $50 million, in the event you 
are liable for someone (friends, sta�, or 
a home-share) getting injured on your 
property. 

Unintentional injuries in the home result in 
an average of 21 million medical visits (and 
$220 billion in medical costs) each year.3 

1 http://www.asecurelife.com/burglary-statistics/. 2 www.simplyjustice.com/water-damage-statistics. 3 www.asecurelife.com/home-accident-statistics 
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Want to learn more? 
Contact your agent or broker for more ideas 
on how to protect your home while you’re 
away on vacation. chubb.com/travelprotected 
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